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AN TOAN KHI SU’ DUNG
MANG INTERNET VOI HSSV
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patlacs 1. By 7 o HORUER::

PGS. TS. Tran Thanh Nam
Trwdng Bai hoc Giao duc, PHQGHN

NOI DUNG

01 BOICANH

Béi cér]h thdng tin va cudc cach mang cong nghé 4.0, gido duc
trén the gidi va tai Viét Nam trong boi canh CMCN 4.0

Nhirng lgi ich ma Internet dem lai dwoc tdng hop tir cac nghién
ctru théng ké va thuc tidn

03 NGUYCO

Nhirng nguy co mét an toan trén mang Internet duoc téng hop
tr cac nghién clru thdng ké va thuc tién

GIAlI PHAP

Céc giai phap gitp tré em va thanh thiéu nién s dung mang
Internet an toan, hiéu qua
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NHUNG CON SO
THONG KE




9/21/2020

THU'C TRANG SU DUNG
INTERNET TOAN CAU

THYC TRANG SU’ DUNG MANG TREN TOAN CAU NAM 2020

Téng dan sé: 7.7 ty ngwoi
Tang 1.1% (so vé&i 2019)

® S dung dién thoai: 9.19 ty nguwei
Tang 2.4% (so véi 2019)

) St dung internet: 4.54 ty nguwoi
Ting 7.0% (so v&i 2019)

S dung mang xa hoi: 3.80 ty nguwoi
Tang 9.2% (so v&i 2019)
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THU'C TRANG SU DUNG MANG TAI CHAU A - THAI BINH DUONG NAM 2020

Téng dan sé: 4.30 ty nguoi
Tang 0.8% (so vé&i 2019)
Sé dién thoai didong : 4.43 ty
) Tang 3.5% (so v&i 2019)

Marshall khands

Nl - St dung internet: 2.42 ty ngwoi
R - Téng 9.2% (so v6i 2019)
. . i - Cook landls

T e

S dung mang xa hdi: 2.14 ty ngwoi

k Tang 9.8% (so v&i 2019)
7/
7
THO'I GIAN S’ DUNG CONG NGHE HANG NGAY
Str dung internet Str dung Choi may choi

mang xa hoi Xem ti vi Nghe nhac game cam tay
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THONG KE VE SU’ DUNG INTERNET TREN TOAN CAU

Ty 1& % tang 1én
sO ngwoi st
dung internet

Ty 1é % ngwoi sir
S6 nguwoi dung internet/ Thei gian trung binh

str dung internet

str dung internet tong dan s6 toan ciu

4.54 59% +7.0% 6H 43M
TY +298 TRIEU

WO C TiNH HOAT DONG TREN INTERNET TRONG MOI PHUT

3.8m requests s n 1m logging in

a.
[ » ] sm

videos watched

347,222 scrolls @

1m views w

87,500 people
on Twitter u

4.8m GIFs
served

$996,956 X
spent online @

' \ 188m
390,030 i i ! =+ emails sent
apps downloaded #16m
(L - messages sent
L]
T

2.1m
8 snaps taken

o 1.4m swipes

@ 46,200

new posts

694,444
hours watched

S10JO)

@statistaCharts Sources: Lori Lewis & Officially Chad via Visual Capitalist StatISta E
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TY LE NGU'O'l DUNG INTERNET/ TONG DAN SO

MNORTHERN
AMERICA

CARIBBEAM

MNORTHERMN m
AFRICA
A

= ! SOUTHERN
CENTRAL e
AMERICA ASA

SOUTHEASTERN
ASIA
23% EASTERM
i} AFRICA
SOUTHERN
AMERICA

OICEAMIA

are,
social

TY LE TANG LEN SO NGUO'Il DUNG INTERNET/ TONG DAN SO

MNORTHERN
ERICA

s EASTERN
S 1OPE l § Asla
oS NORTHERM

AFRICA
'M % WESTERMN

B ASIA
CEMTRAL g -
AMERICA

THEASTER™

B EASTERM
> AFRICA
SOUTHERN

AMERICA

OICEAMIA
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are, . * Hootsuite
social -
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THUC TRANG SU DUNG
INTERNET TAI VIET NAM

| & i g i ; |“
T : " i i, .
! it e 4 wifl

THU'C TRANG SU* DUNG MANG TAI VIET NAM NAM 2020

o . Téng dan sé: 96.90 Triéu nguwei
Tang 0.9% (so vé&i 2019)
’ ] S6 dién thoai di dong dwoc str dung: 1458 triéu
’ Tang 1.9% (so v&i 2019)
o St dung internet: 68.17 trieéu ngwoi

Ting 10.0% (so vé&i 2019)

® . Str dung mang xa hoi: 65.00 triéu ngwoi

Tang 9.6% (so v&i 2019)
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Cau tric dan so theo d6 tudi ciia Viét Nam (don vi: ngan ngudi)

M 76ng s6 M 1ugi15-24 [ Tugi 25 - 49 M Tugi 50+

2000 RN 254741 || » Theo UNFPA, Viét

Tl 39615 8 262167 || Nam dang dlthai ky
el 10716 26,7839 || “ca cau dan s vang”,
EEN 11,8467 26,598.3 [ | nhém dan sé trong do

PIOEN 43,008.9 27,236 N o
PLOEN 44,904.5 28,432.5 tuéi tr 15-24 tuoi

2006 Eiiekiig 29,4477 7,063.6

hiém O dén tai
Pl 47,160.3 29,392.1 chiém da SO dén t6

2008 299734 05019 | 700/ N
O dan s6.
P 49,322 30,285.1

2010 30939.2 10,208.3
FlRN 51,398.4 31,503.4 11,429.8

‘g
=]
o
-3

2013 ERpLLY 31,904.5 13,425

PN 53,984.2 31,970.3 140015 |
2016 324183 14516.4

Get the data * Created with Datawrapper

FPA nam 2017

Biéu 3. Cdu triic tudi ctia dan s& Viét Nam (don vi: ngan ngudi) - Téng hop tir dir liéu cd
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CAC THIET Bl CONG NGHE SO HI*U (NHOM 16 — 64 TUOI)
bién thoai di déng
(khdng phai dién thoai  Laptop hodc may tinh
théng minh)

Dién thoai di dong

(tAt ca cac loai) May tinh bang

bién thoai thdng minh

Thiét bi truyén hinh May choi game Thiét bi nha
két ndi internet cam tay théng minh

Thiét bj thyc té ao
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THO'l GIAN SU DUNG CONG NGHE HANG NGAY

Str dung internet Str dung o Choi may choi
mang xa hoi Xem ti vi Nghe nhac game cam tay

2H22M 2HO9M 1THOIM 1HOOM

TY LE NGU'Ol DUNG INTERNET/ TONG DAN SO O CAC

QUOC GIA VIET NAM:
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L == =
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(=]
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iseare (I 54%
PORTUGAL [ 3%
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we @ .
are. ~ '® Hootsuite
social -
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TRUNG BINH THO' GIAN SU’ DUNG INTERNET MOI NGAY

X C A -
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Newzealano [ oy

VIET NAM:

6h30m moi ngay

cansos [, 05:53

I :
ur [ 0528

are,
social

“" Hootsuite:

GOOGLECOM
YOUTUBE.COM
FACEBOOK.COM
GOOGLECOMVN
VMNEXPRESS.NET
THETHAOQ247. VN
ZING.YN
SHOPEE.VN
24H.COMVN

VTVYN

TRANG WEB BU'Q'C TRUY CAP NHIEU NHAT

TIME / VISIT
12M 095

11 M 448
17M 488

5M 085

9M 188

5M 108

7M 548

12M 145

7M 458

2M 145

PAGES / VISIT

KENH14.¥YN

DKN.TV

TIKLYN

PHIMMOI.NET

DANTRL.COM.VN

WIKIPEDIA.ORG

LAZADAVN

BOMNGACAMS.COM

ZALO.ME

FIVEES.COM

TIME / VISIT
8M 095
3M 118
/M 405
4M 145
6M 335
3M 555
8M 435
3M 045
4M 195

1M 345

we
are,
social

PAGES / VISIT

“" Hootsuite*

10



9/21/2020

T KHOA BUPOC TiM KIEM NHIEU NHAT TREN GOOGLE

SEARCH QUERY

PHIM

XSMB

MIEN BAC

) MIEN NAM

GOOGLE DICH
THOI TIET
BONG BA

FB

TINTUC

we
are,
social

“" Hootsuite:

T KHOA BUOC TiM KIEM NHIEU NHAT TREN YOUTUBE

PHIM
KARAOKE
NHAC
NHAC

HAl

MA

VE NHA B
DORAEMON
TIK TOK

HAI

SEARCH QUERY
PHIM HAY

SIEU NHAN
NHAC RE

BTS

THIEU NHI
BOLERO
NHAC TRE
NHAC THIEU NHI
HOAT HINH
CANHAC

we
are,
social

“" Hootsuite:
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S DUNG MANG XA HOI

Téng s6 ngwdi diing .
mang x4 hoi trieu
Ty lé s6 ngwoi str dung

mang xa hoi/ téng dan %

s6

Thay déi sé lwong stv 9 60
dung tir 1/2019 dén + . %o

1/2020 (+5.7 triéu nguei)

Ty lé ngweoi truy cap
mang xa hoéi qua dién 9 90
thoai /0

@000

https://datareportal.com/reports/digital-2020-vietnam

23

CAC NEN TANG MANG XA HOI BUQ'C SU DUNG TAI VIET NAM
(NHOM 16 — 64 TUOI)

FACEBOOK
YOUTUBE
IALO

FB MESSENGER
INSTAGRAM
TIKTOK
TWITTER
SKYPE

VIBER
PINTERE ST
LINE
LINKEDIN
WECHAT
WHATSAFPP
TWITCH
SNAPCHAT

we
are,
social

“" Hootsuite:

9/21/2020

12



9/21/2020

HOAT DONG THUONG MAI

Lz N N Mua hang trén .
Tim kiém séan Truy cép trang C z Mua hang
z N RS Mua cac san pham mang qua laptop N
pham hoac dich vu web cla cac . o e trén mang qua
2 . R trén mang hoac may tinh A .
dé mua clra hang 2, 3 dién thoai
dé ban
=2

75% 75% 35%

25

HOAT DONG THUONG MAI

Thoi trang, Phuo'ng tién, Thwe pham va N6i that
lam dep thiét bi dién t&r cham séc ca nhan j

®» @

$717.0 $716.0 $517.0 $526.0

MILLION MILLION MILLION MILLION

il @

4.72 $23.00 $117.0

MILLION BILLION MILLION MILLION

we 5 .
are, '-S“" Hootsuite"
social -
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TRE EM VA THANH THIEU NIEN PDANG
SU DUNG MANG INTERNET
NHU THE NAO?

9/21/2020

Tré em hoc cach dung Internet.

rét it hoc t cha me minh (2%)

MOT SO THONG TIN PANG SUY NGAM

Phan I6n tré em tw hoc
cach dung Internet (68%)
hoac hoc tir ban bé (17%)

Hau hét cac trwdng hoc

chi day hoc sinh k§ nang
tin hoc, chwa day vé st

dung mang an toan

B

Hon mot phan ba sé
ngwoi str dung internet &
Viét Nam la nguwoi chua
thanh nién va thanh nién,
trong do tudi 15-24

hodc nha treong (11%)

Nguén: Trung tam Céng nghé théng tin va truyén théng, 2017

28
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Do tudi tré em sir dung Internet

+ Da sb tré em bat dau st dung Internet
chu dong tir 9-11 tudi. Do tudi tré em
bat diu st dung Internet ngay cang
gidm, tham chi cé tré 2-3 tudi da bat
dau st dung thiét bi két ndi mang @
Internet.

Tré em str dung Internet cho nhiéu muc dich

. Hoc tap va nghién ctru;

. Tro choi trwc tuyén;

. Xem chwong trinh gidi tri / phim tryc tuyén;
. Két néi v&i ban be;

. Boc tin tirc va cac chwong trinh khac.

aprON =

e

@@

4

MOT SO THONG TIN PANG SUY NGAM

Thei gian tré em str dung Internet

Tré em trung binh st dung Internet 2-
3 gid/ngay, cling cé nhirtng em s
dung t&i trén 5 gio/ngay, tham chi 6-7
gio

Tré thwong s dung Internet & nha
vao buéi téi, trir cac gid hoc vi tinh tai
trwdrng, mot sb tré, chd yéu 13 tré em
trai st dung Internet dé& choi dién t&
tai cac clra hang sau gio hoc &
trwdng.

-_——
Nguén: mét s6 nghién ciru cia T6 chirc Tam nhin Thé Gidi va Vién Nghién ciru Quén ly Phat trién bén vimg p—
(MSD), mét s6 phét hién vé hanh vi st dung Internet cua tré em tai 3 quén Hai Chau, Cam Lé, Son Tra tai Da Néng I

29

900

Khong dinh
hwdong va to
chtrec cac
hoat dong ~
hoc tap str -

dung

internetla ..

mot sw lang
phi

700

.000
H Chat voi ai d6

X X . " B Choi game
Nguén: Tran Thanh Nam, Tran
Vén Céng, cs.,2018

B Gl tin nhén
H DPoc tin tire

uPang anh
® Nghe nhac
H Hoc tap

® Xem phim

764
.669
.644
613 605
.56
.347
259
193
] I .

669

E Chat nhém

= Mua sé&m
B Glri thw dién tlr (email)

B Tim kiém thong tin

30
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' GIAO DUC
TRONG BOI CANH CMCN 4.0

San pham

4

h

CMCN 4.0 o

M San xudt

thong minh

Chuyén d6i s6 la c6t 15i clia cach
mang coéng nghiép lan thir tw

Sy P | San Xuat
ey | il | o dong
a=rn 7

San xuat

CMCN4
hang loat

Céng nghé s6,Al
(tlr vai ndam nay)
CMCN3

May tinh, internet
(tr nhirng nam1970s)

San xuat
nong nghiép

CMCN2
Nang lugng dién
CMCNI (tir dau thé ky 20)
Dong co hoi nwdc

(tlr cudi thé ky 18)

Al la cong nghé sé then
chét clia chuyén déi s&

Thoi gian

32

9/21/2020
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Dot pha cia cong nghé sé

= Pién toan dam may:
Méi trudng

Artificial
® |Internet van vat: (i-_-ten:‘iimge T
o, [Cac Cl n
Huyét mach M,,im;'g Science
= Block chain: e
Dbng thuan va . e
bét bién di¥ ligu — e E’ B :,
= Tri tué nhan tao: k‘,':";?h"::;") e
Chirc nang théng minh Block chair;é
(dBng thuan va bt
* D liéu lén: % b 3 )
- 5 3. "
Nang lugng :‘,_ y : urn

Cloud computing
(dich vu lvu trir va
tinh todn)

= Khoa hoc di¥ liéu: ’ )
“Bd ndo” phan tich diF iU 4, i e S8 o )
dé ho trg dua ra quyét dinh.

Céc dét phé xdy ra déng thoi dan dén thay déi lom |

Hiéu biét da duoc kiém nghiém, can cho
quyét dinh va h‘énh dQng )
Chubn chubn bay thap thi muwa

Thoéng tin 1a dong chay cac théng
diép, trong khi tri thirc duoc tao
ra b&i tich Iy thong tin.

Dir liéu kém theo y nghia (do dwoc xtr ly,
phan tich) ) ) )
Chubn chubn bay nhw vay la thap

Tin hiéu quan sat, do dac dwegc
Khoang cach chuén chuén bay
céch mat dat: 0,5m, 1m...

Ngudn: H6 Tu Bao/Gioi thiéu v& quan tri tri thirc

34

9/21/2020
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BOI CANH THONG TIN

g
g
E
= Perceived
‘E ‘Opportunity
ANALOG (Twromg tiy) 5
2007 19 guabytes .:-
ANALOG ' g
5 b ey oiemaL f} E
O T0s w ‘IN'!OM"I (2
- PAay Shd va L bt iy el 2% @
T
1986 1993 g e e "
ANALOG (Tuong fts) // ‘ & g § g g 2
2.6 exabytes P ‘ '
DAL : 7Luu trir 6 | oo A i
0.02 exabytes ———] § l
T 4 f busu‘m §
@ | I'l Ol'naaf | Ol'ljz e B
Y ~damiy PG el = fify y ]
2002: s iy it ruum_ i °verl ad
Bat dau . g ag,., st .."' §19 8 O | chaneig
ky nguyén sd "“L i E_ NESS 1 HMG oot o A e
= Tunnieg
s e »mz- koo Mind T
% digital: S0 790 My BTG, i 4, TS T 1% s
1% 3 % 25% MK ot (58) n Ol'mal'lon
280 exabytes

Information Overload

Hilbert, M., Lopez, P. (2011). The World’s technological capacity to store, communicate, and compute information. Science, 332(6025), 60-65.

35

Théng tin — Thoi gian — Tri thire

7
’
L

\
S T

INFORMATION TIME L KNOWLEDGE

36
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BOI CANH THONG TIN

Bung no thong tin X

Dé dang tao tap, xuét
ban, lan truyén 24/7

~— hau

Da dang kenh thong tin

Théng tin t& nhiéu

"Chung ta chét dudi trong thong tin, nhwng chét doi vé tri thirc"- John Naisbitt

Thong tin thay do6i nhanh

Nhfrr]g gi cac ban hoc &
I&p rat nhanh chéng lac

9/21/2020

ngudn: thw vién va
internet => s6 hoa

St dung thong tin ¢ kiém soat, tim kiém

Dung phap luat va dao duac

‘ Chat Iwong thong tin

Théng tin khéng dwoc

théng tin chat lwgng kho

37

Giao duc 4.0

Trwéc 1980 1980s 1990s 2000s
Giao duc Giao duc Giao duc Giao duc

1.0 2.0 3.0 4.0
Trong tam Giao duc Viéc lam Tao tri thirc Doi méi va tao gia tri
Chwong trinh DPon nganh Lién nganh Pa nganh Xuyén nganh
giao duc
Cong nghé But chi & giay May tinh ca Internet & Di Internet ctia van vat

nhan & laptop dong

Nang lwc sé Ngwoi tinan | Ngwoi nhap cww | Nguwoi ban dia Coéng dan s6

SO SO SO
Giang day Mot chiéu Hai chiéu Pa chiéu Moi noii
Trwong hoc Gach va vira Gach va Nhap Mang lwéi Hé sinh thai

chuét (may tinh)
DPaura Nhirng ngwoi Nhirng ngwoi Nhirng ngwoi Nhirng nha khé&i
lao dong lanh | lao déong cé tri | dong kién tao | nghiép va sang tao
nghé thirc kién thirc doi mei

38
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HOC TAP TRONG BOI CANH THONG TIN HIEN NAY

rﬁ\i nguyén hoc tap \
Hoc liéu = e

Mo

Dir ligu d&i sébng hang
ngay

n
=

Ngwéi hoc

WHAT I 8Y0D {BRING YOLR GWH DEVICE)
ANG WHY 15 1T (MPORTANTS

Nguoi hoc twong tac véi nhidu ngudn div liéu khac nhau (hé sinh thai)
Twong tac véi nhidéu nhém ngudi khac nhau dé hé tro hoc tap

Tai nguyén hoc tap: tich hop gilra hoc liéu va dir lieu ddi sbng: tinh cap nhat
Giang vién kich thich, hwéng dan va té chirc cho 1 ho&c 1 nhém ngudi hoc

Ngudn: http://www.mediation.co.uk/education/newways/process.html

39

DAY HOC
THUC TAI

TANG CUONG

20



9/21/2020

42

21



9/21/2020

43
NANG LUC CONG DAN THE KY 21
. R A £ . Théng tin,
Thé kv 21 Sang tao va Cubc song va truyén théng
R s . . n
y doi maoi sw nghiép . A n
va cbng nghé
. ) . . Y Tinh linh hoat
Nhan igic toan Siqné’gi tigg’i‘é‘;‘)' T g ¢ Nang lwc
- g n ap wn A i
subt doi p : 9 théng tin
Sang kién
Céng dan toan ; )
cau Tw duy phé Tw dinh huéng o
phan va giai K§ nang xa hoi IS T
quyét vén dé T m truyén thong
QL Tai chinh phrc tap ang sua
Gidi trinh
GIL S i Giao tiép va Lanh dao C'\éir;gnlgr?é
wec oe 2 =
hop tac Trach nhiém
44
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Quan tri
théng
minh

Toa nha trwix:;i GD
SO

thong
mlnh Hoc liéu va

Edu 4.0: tro Iy sb

Trwdng
hoc théng
minh

Ngwoi day
SO

45

LOP HOC CUA TWONG LAI

46

9/21/2020
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NHUNG BIEU CAN LAM

| R
o Fly | -' \! .

GV, HS ludn hoc hdi nang cao nang lwc s6, phan d4u tré thanh digital native

Ludn lwu y vé& khodng cach sé gitra ngudi day va ngudi hoc dé san bang

Ludn tw vAn phan mém/cong cu/thiét bi ndo cé thé giup lam nhanh, hiéu qua cong viéc.
Thay ddi tw duy cho phi hop mét méi trwdng giao tiép va twong tac sé

47
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CONG CcU

v

v
v
v

LUU TRU

TIMKEEM - THANG TIN

TRAO POI
CHIA SE

I Text M Text NN Text N Text

KET NOI
KHONG GIO1 HAN

THO'l GIAN
KHONG GIAN

9/21/2020

50
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INTERNET

CO VAI TRO QUAN TRONG
TRONG NHIEU LINH VU C VAN HOA, XA KO /=

M

KINH TE

51

NHUNG ] . ) 1
bé khong chét duéi trong thong tin ma van chet doi
vé tri thirc thi HSSV can c6 nang lwc théng tin...

l ' S dung
théng tin

T6 chirc va

Panh gia trinh bay

|
ey | - thong tin — théng tin
Tim kiém
—— 1 | thong tin a
| Nhan dang

nhu cau =
thong tin

26



9/21/2020

NANG LUC THONG TIN GOM
Information

Literacy

Research e e T
Media & Library Critical Information

Ngwéi hoc céan Literacy Skills Literacy Ethics

kién thirc va
ky nang gi
Visual Critical
trong bdi canh Literacy pearcling Reading Convrigit

hién nay?

Critical
Thinking,
etc.

Boolean
Logic,
etc.

Security &
Privacy,
etc.

https://www.flickr.com/photos/danahlongley/4472897115/

53

NANG LU'C THONG TIN VOI CAC NANG LUC KHAC

P Tw duy bién ching
Critical
thinking

L4 K¥ nang tin hoc

Giai quyét van de va cong nghé

Problem
solving literacy

Ky nang thw vién

literac
.y

Nang lwc truyén théng

Information literacy

54
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MO HINH NGHIEN Cl’U HOC THUAT VOI S HO TRQO CUA INTERNET

P

Nghién
clru va

Véi tro

- Téng
Cong bé ) hop )

\ / \théng tin

e —

L ) Giao tiép )

va phan
tich di

\Iiéu

va hop

\téc

NGHIEN CU MUC DO HAI LONG CUA
VIENG THAM CONG VIEN

28



Nguén: Serban, A. M. & Luan, J., “Overview of knowledge management”.
New Direction for Institutional Research, No. 113, pp 9.

TIEN TRINH T( D& LIEU DEN TRI THU'C

Dir ligu) SO liéu hodc sy kién

D{r liéu dugc dat

trong béi canh — _
héng tin <:: Hieu biet cac moi quan hé
<:¢ Hiéu biét cac dang mau, quy luat

. , Hoach dinh cac hanh don
Tri thire d

Thoéng tin dugc
két hgp vai king
nghiém va sy
phan quyét

57

TIEN TRINH THONG TIN TRONG HOC TAP, NGHIEN CUU

Dinh vi, truy cap, Bién dich, str dung dé giai quyét
thu thap théng tin  nhu cau tin/van dé, tra I&i cau hoi

7/ T6 chirc
Organise 4

Y/ xac dinh

Xac dinh nhu cau, Tin cap, cap nhat, Str dung théng tin phu hop
van deé, cau hoi phu hop phat luat va dao dirc

The American Library Association (2010)

58

9/21/2020
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IEM MANH - YEU CUA CAC NGUON TIN

Nguén théng Tét
tin

Webpage (trang + Théng tin mang tinh + Bét c ai cling ¢c6 thé tao ra
web) chét dai ching * Khéng thwong xuyén duoc
Dé tim kiém tra v& noi dung va chét
Dé doc lwong théng tin
San cé Wikipedia

Newspaper Théng tin vé moi linh Céc van dé dwa ra mang tinh
(B&o) vwc cho ngwdi doc tham  chét dinh kién ca nhan cla
khao nguoi viét.
Dé tim
Sén ¢o

Academic Journal (Tap + Théng tin mang tinh chat chuyén + Khoéng ap dung dwoc cho da sb
chi hoc thuat) nganh dwoc kiém chirng nguoi dung tin
Peer review
Da sb nguoi dung 1a cac nha khoa
hoc, hoc gid, giang vién, nha nghién
clru

i Popular trade journal Nguwoi st dung la cac nha kinh Thoéng tin mang tinh chét dinh
(magazine) (Tap chi doanh vé 1 linh vic cu thé kién ca nhan
thwong mai, quang Thong tin dé& doc, ngén gon, dwoc Tap trung vé& quang cdo, quang ba
cao) cap nhat thuwong xuyén theo xu san pham
hwéng, thoi trang

Books (sach) Théng tin hdu nhw dwoc kiém duyét Thuwong xuyén phai xem xét tinh
trwdc khi xuat ban cap nhat va ndi dung cutia thong tin
Théng tin mang tinh chét lwong va trong sach da xuét ban
gia tri cao c6 kiém duyét
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* May tim trén Internet:

+ Da dang va phong phu
+ Chi muc mét sé lwong Ién cac website
» Khéng phai caéi gi cling tim dwoc trén Internet

+ Két qua dwoc sap xép theo mirc dd phu hop cla tir khéa va tdm quan
trong cla sites

61
TIEU CHi DANH GIA THONG TIN TREN INTERNET
Bjectivity — Tinh Khach quan
C Redibility — Sw tin cay
A Udience — Phu hop véi ngudi
doc/dap trng nhu cau ban doc
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31



9/21/2020

€3> C |jwwwgattorg g Q =

onthissite  register  contact us

ORGANIZATION = _THE WTO | WTO HEWS | TRADE TOPICS | RESOURCES | DOCUMENTS | COMMUNITY/FORUMS

WORLD TRADE “-/)/
=/

.............................. ok th1sspa S
WTO Announces Formalized Slavery Market For Africa

At a Wharton Business School conference on business in Africa that took place on Saturday, November 11, the WTO announced the creation of a new, much-improved : M: what do
form of slavery for the parts of Africa that have been hardest hit by the 500-year history of free trade there, more you think of our website?
Also: > E-commerce seminar
> Is petroleum useful, essential, or somewhere in-between? Ask the American Petroleum Institute  more .
» Coca-Cola enters the world policy stage with its novel approach to thirst more > Agriculture
» The WTO salutes Cargill’s Nervy™ attitude to Third World hunger more backgrounder: with a
In TRADE ToPics > Dow's Acceptable Risk™ a bold new move towards transparency more description of the Mervy™
> Disbanding schedule announced more applroaclh to modern
> Trade liberalisation studies that have informed this decision Statistics page agribusiness and poverty
> Older information on the decision. Archive
> Violence
backgrounder: updatad
Broolems  pypyrs with new information

> Cause for concern, among other things. more New Publication
> New Publication:

World Trade Pevle\f

From the Director-General's desk: Considering the important things in life. more...

DOHA DEVELOPMENT AGENDA schedule
> Negotiations. implenentation and development: the Doha agends R R ienren

> The Trade Negotiations Committee
DOHA > The ministerial Conference, Qatar.

1M Inbex (592) - trangnhung | % | 2 World Trade Organizatior x

Frangais | Espafiol Contact us | Site map | A-Z W
—, 1
//. WORLD TRADE Search: | | p
ORGANIZATION )
-—//‘
i Login
Home About WTO Mews and Trade topics WTO membership Documents, data WTO and you
events and resources

Azevédo encourages WTO
members to consider benefits of
procurement pact

Explore our areas of activity Featured video Latest updates
Public Forum Trailer 2015 (20/08/2015) > NGOs @ MC10: Accreditatian naw open

_ » New publication: Annual Report 2015
Website that cia WTO: https://www.wto.org/

October 2015

Trade negotiations

- Building trade . > Watch the
ek Bt e —— " > Symposium — Revised GPA: an emerging b

A [ [l .l s ENG
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AT

€« C [ www.guackwatch.com ¢ ql =

I Search
w, | seawon |

How to Navigate This Site | What's New? | Ask a Question | Make a Comment | Report a Fraud

Join Discussion List | Join Advisory Board | Get Free Newsleter | - Visit Our Affliated Sites -

Quackwaich is now an international network of people who are concerned about health=related frauds, myths, fads, fallacies, and
misconduct. Its primary focus is on guackery-related information that is difficult or impossible io get elsewhere. To help visitors We accept donations
with special areas of interest, Dr. Barrett maintains 24 additional sites for antism, chiropractic, dentistry, multilevel marketing, to support our work.
and many other kot topics. Our Internet Health Pilot site prov vides links to liundreds of reliable health sites. Our Ci nwn-m‘d.' site
contains a large library of legal cases, licensing board actions, government sanctions, and regulatory actions against g bl
medical products. We are also affiliated with Bioethics Watch, which highlights issues of questionable research on humans. A;;
of these can be accessed through the "Visit Our Affiliated Sites” drop-down menu above. Their contents can be searched

fv]

selectively with our WebGlimpse multi-site searcl engiie or all at once through our Google search page.

Complementary About Quackwatch @
Medicine

Mission Statement (updated 1/13/12) Links to

.
« Tips for Navigating Our Web Sites (updated 2/5/07) Recommended Vendors

H . ¢ Recently Posted Articles
. Zenni Optical High-quality eyeglasses
.

Treatment Who Funds Quackwatch? (updated 9/22/14) X
Frequently Asked Questions (FAQs) at amazingly low prices.

s) (updated 7/17/14)
iere (ocated 370

Trang web giup xac dinh cac trang web/théng tin

" (hoaxes)

65

PHONG TRANH DAO VAN BANG CAC
PNG DUNG KIEM TRA PAO VAN

PLAGIARISM : cb tinh Pao van vo y
CHECKING

Sao chép mot phan hoac ca tac Khong biét khi nao va lam thé nao
a moét nguwoi khac dé trich dan
« Catdanva sép xép thong tin tl Khéng phan biét dau la tri thire
internet va cac nguon truwc tuyén chung
@é thanh mot bai viet. Khéng biét cach didn giai y tuong
* Mua, tai, hodc muon tai liéu dé sur cla nguwoi khac bang ngon tir ctia
dung nhwr mét san pham clia minh minh

Thuoc van dé dao dirc
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NG DUNG QUAN LY CO SO HOC LIEU

» Endnote (phai tra phi)
 Zotero (Firefox extension)
« Mendeley (Poc 1ap, mién phi)

RefWorks EndNole®

RAR MENDELEY

zotero celwiz

COLLECTIVE WIZDOM

Anh: libraryguides.missouri.edu

NGUY CO

9/21/2020
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A NGUY CO KHI SU DUNG INTERNET

THONG TIN GIA MAO, SAI LECH, POl TRUY
Tin gia, cac thong tin sai léch, thong tin va van héa pham

VAN BE BAO MAT THONG TIN
Bi theo doi, thu thap va st dung cac
thong tin ca nhan, bi danh cap, bi
truy cap cac tai khoan véi muc dich

ddi truy, thw rac

BAO LUC, BAT NAT,

QUAY ROI TRUC TUYEN

Bi bao lwc, bat nat va quay rdi qua
mang bang nhiéu hinh thirc nhw de
doa, tung théng tin béi x4u danh dw,
V.V.

xau nhw Ilra dao

VIRUS VA CAC PHAN MEM
MAT CAN BANG DOC HAI
St dung qua murc, lam dung va Céc phan mém doc hai va virus co
nghién internet, nghién game thé tan cong, lam mat an toan di liéu
cling nhw cac hé thong lién quan

HOAT DONG TF
NHI’'NG HE QUA

» Dién thdng tin ca :
nhan vao cac hd sc tudi, s6
trén mang v.v. dé tim thay ch
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» Tai cac hinh anh, « C4 thé& khién may ctia chling ta bi dinh
video clip khong ro virus, mat dir liéu, cho phép hacker danh
nguodn goc cap thong tin ca nhan

HOAT DONG TREN MANG"
NH’NG HE QUA TIEM AN

» Phan hoi cac tin tuc « Tiép tay cho ké xau gay tén thwong cho
gay han hoac quay nguwoi khac, 1am van dé cang tré nén
roi ngudi khac nghiém trong, nan nhan cé thé cé cac
hanh vi tiéu cwc v&i ban than ho do khéng
chiu ndi ap lwc ttr dw luan
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- Bang hinh anh Ién « K& x4u co thé ché giéu bang cac binh
mang luan hodc cé thé cat ghép, ché anh cua
ching ta dé l1am trd dua, dé bdi nho hinh
anh trén mang cua chung ta

HOAT DONG TREN MANG"
NH’NG HE QUA TIEM AN

» Bang thong tin trén « Ké x4u c6 thé doc va chia sé cac thong tin
blog hoac cac trang v&i muc dich xau nhw ché giéu, béi nho,
mang xa hoi str dung thong tin d6 dé bia dat, xuyén

tac, lam hai chung ta
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» NGi chuyén chat véi » K& x&u c6 thé lgi dung dé thu thap théng
Ngudi la trong cac tin ca nhan, lam quen va co cac y dd khac

nhom chat (phong 2 T
chat/ chat room) nhw xam hai, bat coc, v.v.

HOAT DONG TREN MANG"
NH’NG HE QUA TIEM AN

» Str dung webcam khi « Ké x4u c6 thé loi dung dé thay dwoc noi
chat truc tuyen chuing ta séng, du dd thwc hién cac hanh
vi khéng lanh manh, Iwu lai va 13y video
dé de doa, dang Ién cho moi nguwdi xem
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+ Gap mdt nguGi la - Ké x4u c6 thé loi dung dé xam hai, bat

trén mang & ngoai

S coc, trom cuop, Ira dao
dai thuc : P

/\ MAT CAN BANG

Str dung qua mirc, lam dung va nghién internet, nghién game

Anh hudng dén | Anh hudng dén
. . stec khoe thé strc khoe tam . .
Anh hwéng dén chét: khd mét, than: gay han, @l Anh hudng dén
co hoi viéc lam giam thi luc, trém cam, lo au, chi phi kinh te
dau dau, dau mat ngu, ty sat,
CO, V.V. V.V.

Giam tuwong tac
trwe tiép, co the
anh huwéng dén
moi quan hé ca
nhan

Mot s6 cudc khao sat, nghién ctru da théng ké ty Ié cac van dé lién quan dén stv dung internet
qua murc, nghién internet, nghién game

Nghién ctru trén 589 thanh thiéu nién (15-25 tudi), cé 20.9% Nghién ctru trén 460 sinh vién, ti & sinh vién

nghién internet nghién Internet gidm dan tlr ndm 1 (55,9%) dén

Trén Xuén Béch va cs. (2017) nam 2 (21,7%), sau dé lai tdng manh vao nam 3

C6 méi twong quan thuan gitba mirc d6 st dung Internet va cac (74,1%) va thap nhat & sinh vién nam 4 (11,4%).

‘ van d& SKTT chung & hoc sinh THCS, du bdo ring néu hoc sinh  Sinh vién truy cap Interonet tai nha c6 ti 1& nghién

. THCS str dung Internet & mirc d6 cang cao thi mirc d6 gap cac Internet cao nhat (66,1%). :
vén dé vé SKTT cang cao va nguoc lai. Nguyen Minh Ngoc va cs. (2019)
Bang Hoang Minh va cs. (2013)
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Céac mbi de doa vé quyén riéng tw bao gém:

* Lwot truy cap vao cac trang web sé dwoc
theo doi bi mat.

+ Dija chi e-mail va thong tin ca nhan khac sé bi
thu thap va st dung cho muc dich tiép thi
hoac cac muc dich khac ma khéng dwoc
phép.

» Thong tin ca nhan sé dwoc ban cho bén thi
ba ma khong dwoc phép.

+ Danh cép thé tin dung

IR 61%

Nguoi kich hoat quyén riéng tw
la ngwdi dwdi 45 tuoi

Source: CISCO CYBERSECURITY SERIES 2019 -Consumer Privacy Survey

60%

NguwoiViét Nam tir 16 — 64 tudi
lo ngai V& cach ma cac cong ty st
dung thong tin ca nhan cta ho

9/21/2020

THONG TIN GIA MAO,
SAIl LECH, bOI TRUY

Ngudn thong tin khong lanh manh trén mang internet:

« Noi dung xuyén tac, bia dat, mao danh vé td chirc, ca
nhan

* N6i dung mang tinh bao lyc

+ Noi dung van héa pham déi truy

* NGi dung gay s¢ hai, thu dich, de doa

« Noi dung khuyén khich st dung chat gay nghién

« Noi dung khuyén khich viéc tw sat va tw gay tén thuwong
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THONG TIN GIA MAO, SAI LECH, bOI TRUY

TIN GIA

Thong tin gia 1a cac bai viét tin tic sai ¢ cha dich va co
thé xéc‘minh duoc la sai, 1a nhivng tin tirc cé thé gay
hiéu nhadm cho ngu&i doc.

éng an quar Ha dang, Ha Néi 43 ra quydt
dinih sl el 10 Ligtu dng ingt pha nd g,

81

CAC LOAI TIN GIA

Lira dao

Tro choi kham, L&i cham biém,
choi xo Ché nhao

Khong kinh té

Tuyén truyén Hai hudc

Graphic courtesy of The University of Arizona James E. Rogers College of Law
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rc hién nhiéu viéc lam khac nhau, tir
nhe nhang dén "déng cép cao”, nhu trao ddi trén mang vé ca voi xanh; xem phim
) Ién co thé; st dung dao, Iudi lam hodc kim khau
dé tao hinh dang ca voi Ién canh tay hodc chan... Vao ngay ung (ngay thr 50), nguoi choi sé dwoc cong
déng mang thira nhan 1a "ngudi ch diing cam &t liBu doi minh (tw sét), giéng nhw nhitng con ca
voi xanh tw lao [én bai "Thtr thach Ca voi " tré thanh tréo lwu nguy hiém trong
gi6i tré & nhiéu nwdc trén thé dan dén hang tram vu tw tl thwong tam.

THONG TIN GAY HAI DEN TINH MANG
THU THACH MOMO: huéng dan tré em thue hién cac cap do thir thach ban

than, cudi cung la ép tré tw ti.
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THONG TIN GAY HAI DEN TiNH MANG

THU THACH JONATHAN GALINDO: tiép can nhitng nguwdi tré tudi bang cach givi 1o moi két
ban dén cac tai khoan trén mang xa hdi rdi sau d6 gtvi mot dong lién két va yéu cau vao link.

Khi d6, dia chi IP cua n

gudi diing sé bi hack va cac théng tin ca nhan clia ngwoi ding bi ldy

cép, de doa nan nhan phai lam theo 2 Iya chon: thwe hién thir thach ca voi xanh ho#c ca gia
dinh nan nhan sé& gap nguy hiédm.

9/21/2020

Bat nat trwc tuyén

14

Bat nat trwc tuyén nam trong
hinh thtrc bat nat gian tiép,
xay ra khi mot ngwoi hodc
mot nhém ngwdi (tht pham)
thwe hién hanh vi bat nat
thdng qua cac tién ich va
trng dung trén internet
hwéng téi viéc lam tén
thwong tinh than, tam ly cda
ngwoi khac (nan nhan) mot
cach cé cha y, lap di lap lai
va c6 thai dé de doa, thu dich.

)

S& GD&DT Hwng Yén vao cude vu nir sinh
1&p 9 bi 5 ban cing 16p 16t quéan 4o danh hdi

déng
ED s M@ sinh Quang Ninh bj 1t 46 quay clip 14 nan nhan cla bt

nat hge dudng
B | B L ——

Tu tir vl mang xa hoi

Hosin Phasnng

Ni¥ sinh ty tiv vi me lién tuc bi boi nho trén
Facebook

P ooemon & i -

Nhiing cal chét dau lang chivi khing chiu ndl dp
nhiz, gidng b chusng béio dong vé cach hanho () TS

a dinh Lin tyr bj nod xiu irén Facebook, nit sinh ldp 11
Bl Exgn b 26a 10, e 113, Trong Je udt dc, ni sinh 42

BDau long nhirng vu tw tir vi bi dang clip
1én mang xa hdi o L - )
Thing 62013, PLLK, 1 e Phut cudi ciing ciia nif sinh tu tir vi bi tung anh

- . . Tireem bk nhar shem sénh sa i en pate Meh S & tra
thudie an than 1 by 800E USD v el 00 ey ché trén mang

Mguyén nhan dure tii TEE® b mag SO D19 00 53 130 vong o beoh i 1 i
guyin - T [+ [ s

=25 W khéng nguti |

;B g bl b et

bl vu khang 5 1058 24 g cadnn dn TAND e and Chr T

trich, wic pham N thi g irs ot g 13 San 5 it Qv Taatng Sen

Wy nii-sinh lép 11 & Mghe An ty tir vi nghi bi t
nhau chi 12 mét trong =d nhirng cii chét dau la
chiu ndi ap I L mang «3 i,
MNghi win nir sink & Mghe An iy fue vi nghi bj dé
nhau i
WA Ty, ey 110 o wiise o sivi 5T (o sinl
THPT Mgguyen D fEw, huovén Quealh L, Ngag
by £l dursl an rong b, 88 (gl e B ved rdl dun
W AT

Bt b i i L i s o, Shias o s Wi,
G S0 g i sy 5 o 4 % i 0 0
gy Th S Linm kd 13l any nuse mic

-
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BAT NAT TRU'C TUYEN

21.7%

Chwa bao gi(‘g’ chtrng kién hoc sinh
& trwong bat nat nhau trén mang

0 hwong
o

i R

43.9%

Thinh thodng ching kién hoc sinh
& trwdng bat nat nhau trén mang

rhdy hoc sinh truong

9/21/2020

Két qua khao sat 3.330 hoc sinh THCS va THPT tai 7 tinh
thanh pho: Ha Noi, Ha Nam, Nghé An, Thanh Héa, Pa meg,
DPong Nai, Thanh phd HO Chi Minh cho thay:

21.5%

Hiém khi chirng kién hoc sinh &
trwong bat nat nhau trén mang

em bat nat nhau tré, g 4
N8 Khopg o5,
g

12.9%

Thuwéng xuyén chirng kién hoc sinh
& trwdng bat nat nhau trén mang

L~

Nguon: Tran Van Cong (2020), Bat nat truc tuyén o thanh thiéu nién: thuc trang va giai phap phong ngira — can thiép, NXB Pai hoc Quoc gia Ha Ngi

BAT NAT

TRUC TUYEN

2 6,2 % hoc sinh da tham gia vao bét nat truc

tuyén voi cac vai tro khac nhau.

nat truc tuyén, & céc vai tro nhu thi pham hoac nan

nhan, hodc vira 1a thi pham vira 1a nan nhan

Cu 1 0 hoc sinh thi c¢6 khoang 3 em tham gia vao bét

Vira la tha
pham vira la
nan nhan
14.4

Khéng tham
gia bat nat
trwe tuyén

73.8

Nguon: Tran Vin Cong (2020), Bit nat truec tuyén & thanh thiéu nién: thye trang va gidi phap phong ngira — can thiép, NXB Pai hoc Qudc gia Ha Ngi
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VIRUS VA
PHAN MEM BOC HAI
KHAC ’

« Malware la viét tat cia malicious software,
dich ra la phan mém doc hai. Day 1a thuat
ngtr dé chi bt ky phan mém nao duoc tao
ra v&i muc dich xau. Malware thwdng duoc
tao ra v&i muc dich dé khai thac 16 hong trén
may tinh cGa ban. D& truy cap trai phép va
danh cép cac thong tin ca nhan.

+ Tuy nhién, hién nay c6 rat nhiu loai
malware khac nhau va khong phai tat ca déu
danh cép thong tin ctia ban. Nhirng phan
mém ty hoat dong ma khdng c6 sw cho
phép ctia ban d&u co thé coi 1a malware.

89

VIRUS VA
PHAN MEM DOC HAI KHAC

Malware cé th& gay ra mét sé hau qua khac nhau tiy thudc vao tirng
loai:

*Virus: Xam nhép cac tép chwong trinh va tép ca nhan.

*Spyware — Phan mém gian diép : Thu thap thdng tin cd nhan.

*Worm: Sau may tinh lam huw hai cac file tai liéu va ty nhan ban trén internet.
«Trojan horse: Mot phan mém déc hai ndp béng cac chuwong trinh an toan dé
dénh cap mat khau, thong tin cla ban.

*Browser hijacker : Phdn mém sira d6i trinh duyét web cla ban. N6 cé thé
cai thém quang céo, chuyén huéng trang dich khi ban duyét web.

*Rootkit : Phan mém gianh quy&n quan tri vi muc dich déc hai.

90
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Nhirng nguy co trén mang nay cang

c6 kha ndng dién ra va tac dong

nguy hiém hon nira bi. ..
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... TRE EM LA NHOM DE Bl TON THUONG

Tré em va thanh thiéu nién dugc sinh . e
ra trong thdi dai cong nghé sé dang Tré em chua thé hieu day du ve
dan dau trong viéc tiép thu va siv dung nhing nguy co tiem tang khi st
cOng nghé thong tin & Viét Nam. Tuy dur:ng |nthernet, cac rul 'ro c‘ung
nhién tré lai chwa duoc trang bi ky ngay mqt da dang khé lwong
nang st dung mang an toan trong khi an toan internet chwa
| ' dwoc day tai nha treong;

5
3
Tré em tiép nhan sém va céng g ﬁ

nghé da phat trien voi toc do Tré & Itra tudi 12 - 18 to mo

nhanh chéng nén cha me, ngudi . . e x
giam ho va ngudi cham s6c cb thé thich kham pha nén de gap
g4p kho khan dé giam sat c6 hiéu cac ruiro va nguy co trén
qua cac hoat dong cua tré em trén mang,

moi trrdng mang.

¢

93

GIAl PHAP
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GIAI PHAP

CHIEN LUYOC THUC PAY
SU’ DUNG MANG AN TOAN CHO
TRE EM VA THANH THIEU NIEN

SE on 2

Muc tiéu Muc tiéu Muc ti‘éu
dai han ng;“in han ban dau

165"

MUC TIEU (POl TUQONG: TRE EM)

A Tré em va thanh thiéu nién dwoc hwéng loi tir internet, ¢ kha nang trng pho va tan dung cac tai nguyén
Ml:lctleu G [eRle g ung p an dung guy

dal han Tré em va thanh thiéu nién dwoc bao vé an toan, dwoc hd tro trong thé gici s6

M uc t|éu Tré em va thanh thiéu nién c6 kién thirc va ki nang st dung an toan va phu

ngan han

hop véi Itra tudi vé cac chirc ndng va nguy co tén tai trong thé gici s6

Muc tiéu
ban dau

96
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MUC TIEU (POl TWONG: PHU HUYNH/ NGU’O'l CHAM SOC)

A Tré em va thanh thiéu nién dwoc hwéng loi tir internet, ¢ kha nang trng pho va tan dung cac tai nguyén
Muc tiéu oc hudng lo g (rng ph va tan dung guy

Tré em va thanh thiéu nién dwoc bdo vé an toan, dwoc hd tro trong thé gidi s6

Tét ca cha me/ nguoi cham séc ¢ kha nang huwéng dan va
ho tro tré trong cac hoat dong str dung mang

J'I\' ~ - "|\ .4".
| Lo
| s
1 | L
] i
|
|

Tét ca cha me/ ngudi cham séc co
kha n&ng nhan dién khi tré c6 thé c6
nguy co’ bi lam dung tryc tuyén va
biét noi tim kiém sy ho tro

T

Tét ca cha me/ ngudi cham
séc dwoc chia sé kién thirc va
k¥ nang vé lgi ich va nguy co

ton tai & thé gisi sb

Muc tiéu
ban dau

1 i;
T4t ca cha me/ nguoi cham soc tang cwong hiéu biét va ky
néng dé hd tro hoat dong trwc tuyén cia tré

TAt ca cha me/ ngudi chdm séc dugc tao dong co dé tham gia
vao hoat déng trén mang cua tré
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MUC TIEU (POl TWUONG: CONG DONG)

HF Tré em va thanh thiéu nién dwoc huéng loi tir internet, cé kha nang (rng phé va tan dung cac tai nguyén
Muctleu (o] g lo g rng p an dung guy

Tré em va thanh thiéu nién dwoc bao vé an toan, dwoc hd tro trong thé gici s6

Cong dong xa hdi déng vai trd nang cao, t'a?mg cwong an toan
mang cho tré em va thanh thiéu nién
7 -

i
I
|
] Cong déng nhan thirc dwgc tac dong
i clia cac hanh vi gay hai trén mang

|

1

1
I
|

Muc tiéu .
= A fE s e Céc doanh nghiép Cac dich vu ho tro phu
i W s s X
ban dau Tét ca cha me/ nguoi Cong déng duoc chia sé cac kién cam k& t?ng hl?gi ﬁ?élfthaugacgi Fr:lr:in
chiim séc tang cudng thirc v loi ich va nguy co’ ton tai cuong an toan AU clia iré em va thanh
hidu biét va ky nang - ——7 trong thé gi(v[ s0, cling nhw cécxky mang thiéu nién bj lam dung
dé hd tro hoat dong nang va kien thirc pht hop de qua niahg )
trwe tuyén cla tré cung cép sw hd tro :
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CHIEN LUYO'C BE THUC PAY CAC MUC TIEU

Chién lwoc 1 Chién lwoc 2 Chién lwoc 3 Chién lwoc 4 Chién lwoc 5
An toan mang Tang cwdng sy Xay dwng sy Xay dwng va Tiép tuc nghién
cho tat ca hé tro bdo vé chatché  didu chinhcac  ctru va phat trién
chinh sach moi trwdng mang
an toan

CHIEN LUYO'C BE THUC PAY CAC MUC TIEU

Chién lwoc 1
An toan mang

| Tao mét diém truy cap trwec tuyén duy nhét trén hé thdng théng tin (gov) ctia chinh phi
cho tat ca

qua do, moi ngwoi déu co thé truy cap tat ca cac tai nguyén vé An toan mang hién co

Xem xét, cling c6 va bd sung céc nguén lwc dé hd tro cho hé théng xt Iy va
hwéng dan cac van dé An toan mang

Trang bi cho gido vién kién thirc, k§ nang va cac chinh sach lién quan, quyén céng
dan trong méi tredng mang

Khuyén khich nhi'ng ngudi khong st dung Internet hoc tap cac kj ndng st dung may
tinh va trye tuyén théng qua cac I&p hoc dwa vao cong dong
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CHIEN LUYO'C BE THUC PAY CAC MUC TIEU

Chién lwoc 2 >/
Tang gwb’ng ‘
sw ho tro \,

Xay dwng cac chwong trinh giang day co ban va nang cao vé& str dung mang an toan cho
tré em va thanh thiéu nién tai trwong hoc

Phéi hop gitra trwéng hoc, gia dinh trong viéc hwéng dan va hé tro tré st dung
mang an toan

Hb tro sy tham gia cla tré vao cac hoat dong ngay ky niém internet an toan va cac
sang kién cua tré trong viéc str dung mang an toan

Xay dyng cac cong cu dang ky tryc tuyén va qua dién thoai dé tiép nhan va hé tro
trwee tuyen tlr xa cho cac van de trén mang va van de strc khde tam than lién quan

Xay dwng chuwong trinh dao tao nang cao nhan thirc dé xay dung kha nang (rng pho va
ho tro ban bé cho tré em va thanh thiéu nién
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CHIEN LUYO'C BE THUC PAY CAC MUC TIEU

Chién lwoc 3 >/
Xay dwng sy |
bao vé chat \,

ché

Dam bao ring An toan Truc tuyén duoc dé cap cu thé trong cac tuyén bd vé bao vé
tré em theo luat dinh

Tang cuong lién két va quy trinh véi cac co quan lién quan dé loai bo tai lieu bat
hop phap va ddc hai

Lam viéc véi cac nén tang truc tuyén co tru sé tai Viet Nam dé& nang cao cac bién
phap str dung mang an toan

Lam viéc v&i cac co quan lién quan dé xay dwng cac hwéng dan thwe hanh cho cac nén
tang trwre tuyén va céac dich vu twong tac nham hé tro thire hién tot nhat ve an toan mang
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CHIEN LUYO'C BE THUC PAY CAC MUC TIEU

Chién lwoc 4 o
Xay dwng va >

diéu chinh cac '
chinh sach

Lam viéc voi cac co quan lién quan va quéc té dé tich cuc thuc
day xay dwng moi trw&ng mang an toan trong va ngoai nwédc

Stra d6i khung quy dinh déi véi cac dich vu phwong tién nghe
nhin theo yéu cau

Theo ddi va diéu chinh cac chinh sach, quy dinh lién quan dén st
dung mang an toan hién hanh (néu can)
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\\

Chién lwoc 5
Tiép tuc nghién cru
va phat trién moi
trwdng mang an toan

Xuét ban bao cdo v& viéc st dung Internet an toan hang ndm

. Thanh lap Hoi ddng Tw van Quéc gia vé An toan Truc tuyén

Hb tror viéc thiee hién Ké hoach Hanh dong théng qua tham vén, Iy y kién tir Tré em va
Thanh thiéu nién va cac bén lién quan
\

Dam bao rang cac hoat déng phi hop véi phdi hop hiéu qua véi cac cong viéc cha chinh
pht

. Dam béo cé quy trinh giam sat chat ché déi véi viéc thuc hién ké hoach nay

A Dam bao c6 ngudn vén phu hgp va ngudn luc cho viéc thue hién va phat trién cac chwong trinh,
sang kién s dung mang an toan
>
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Thank Youl!
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